
 
 

Cultural Competence – continuing education 

You may be thinking about activities and resources that are available for strengthening your 
skills and knowledge in understanding Hauora Māori and practising pharmacy within 
New Zealand’s culturally diverse environment. 

 
To start you off, we have listed some resources with a Māori or Pacific Island focus. This list 
is by no means exhaustive – we hope it provides a helpful beginning for your continuing 
learning journey. 

 
For a substantial read that gives a broad introduction to the reasons for health disparities, try: 

 
• Anderson, A., Binney, J., & Harris, A. (2014). Tangata Whenua: An illustrated history: 

Bridget Williams Books. 
• Consedine, R., & Consedine, J. (2012). Healing our history: Penguin UK. 
• King, M. (2003). The Penguin history of New Zealand. Auckland: Penguin Books. 
• Kingi, T. K. R. (2007). The Treaty of Waitangi: A framework for Maori health 

development. New Zealand Journal of Occupational Therapy, 54(1), 4. 
• Orange, C. (1987). The Treaty of Waitangi. Wellington, N.Z.: Allen & Unwin Port 

Nicholson Press with assistance from the Historical Publications Branch Dept. of 
Internal Affairs. 

 
Learning resources and reference material 
• Pharmacy Council Statement on cultural competence, see link on 

http://www.pharmacycouncil.org.nz – Standards and Guidelines 
• Guide to He Korowai Oranga, New Zealand’s Māori Health Strategy 

http://www.health.govt.nz/publication/guide-he-korowai-oranga-maori-health-strategy 
• Best health outcomes for Māori: Practice implication 

https://www.mcnz.org.nz/assets/News-and-Publications/Statements/best-health- 
maoricomplete.pdf 

• Best health outcomes for Pacific Peoples: Practice implication 
https://www.mcnz.org.nz/assets/News-and-Publications/Statements/Best-health- 
outcomes-for-Pacific-Peoples.pdf 

 
 

Best Practice Journal (sample list only) 
• Disparities in the use of medicines for Māori 

http://www.bpac.org.nz/BPJ/2012/August/disparities.aspx 
• Traditional Māori healing 

http://www.bpac.org.nz/BPJ/2008/May/rongoa.aspx 
• Rheumatic fever in Maori: what can we do better? 

http://www.bpac.org.nz/BPJ/2011/august/rheumatic.aspx 
• COPD in Māori and Pacific peoples 

http://www.bpac.org.nz/BPJ/2012/April/copd.aspx 
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• Practical solutions for improving Māori health 
http://www.bpac.org.nz/BPJ/2008/May/solutions.aspx 

• Inequalities in asthma prevalence morbidity and mortality 
http://www.bpac.org.nz/BPJ/2009/asthma/inequalities.aspx 

• Takin’ it to the people – Successful Māori health initiatives 
http://www.bpac.org.nz/BPJ/2009/July/initiatives.aspx 

• Upfront: Understanding health literacy 
http://www.bpac.org.nz/BPJ/2012/August/upfront.aspx 

• Demystifying Rongoā Māori: Traditional Māori healing 
http://www.bpac.org.nz/BPJ/2008/May/rongoa.aspx 

Morrison, S. Māori Made Easy - For everyday learners of the Māori language 

Guidelines for cultural safety, the Treaty of Waitangi and Maori health in nursing 
education and practice, accessed from 
http://www.nursingcouncil.org.nz/Publications/Standards-and-guidelines-for-nurses 
Mauriora Health Education http://mauriora.co.nz/ 

 
 

Courses 
 

All courses provided by Mid Central Community Pharmacy Group (midcpg) contain 
cultural competence modules. MIDCPG’s GOUT course has a particular focus on cultural 
competence https://www.midcpg.co.nz 

 
Foundations in Cultural Competency (2016), Ministry of Health, accessed from 
http://learnonline.health.nz/ 

 
Learning te reo: many reputable institutions provide te reo courses 

 
Help us to help you 
If you know of an appropriate course that is not on this list, please tell us so that we can 
consider including it. Details can be emailed to enquiries@pharmacycouncil.org.nz with 
subject line: Attention: Manager, Qualifications and Competence Assurance. 
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